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WHAT IS INDEPENDENT ADVOCACY? 
At some point in our lives, most of us will need an Advocate.  You may need help to make a difficult 

phone call, need someone who can write a letter, or someone to attend with you at a difficult 

meeting. 

In many cases, the Advocate is a friend or family member, for others, it may be a nurse or social 

worker.  But what if you don’t have any of these people to help?  Or the problem relates in some 

way to your family, G.P, or social worker?  This is where independent Advocacy can help, an 

Advocate will support you to speak up for yourself as they are ONLY there for you and have no ties 

to other agencies or people in your life.  An Advocate helps you to get the information you need to 

make real choices about your circumstances, supporting you to put your choices to others. 

PCAS assists with: 

 Safeguarding people who are vulnerable and discredited against or whom services find 

difficult to serve. 

 Supporting disabled people at risk of losing their tenancy 

 Empowering people who need a stronger voice by enabling them to express their own needs 

and make their own decisions. 

 Enabling people to gain access to information, explore and understand their options, and to 

make their views and wishes known. 

 Care issues, accommodation, financial management and paperwork 

 Supporting at meetings and long term support in order to stay living in their own homes for 

longer. 

 PCAS can speak on behalf of people who are unable to do so for themselves. 

 PCAS helps with advocacy work under The Care Act. 

 PCAS helps clients through Adult Safeguarding processes. 

It is important to recognise that an effective Advocate will use their knowledge, experience and skills 

to enable their client to have the best life possible.  This might mean the Advocate telling the client 

about options that the client has never thought of themselves.   

It is also an Advocates job to be realistic with their client, as not all things a client may want will be 

possible. 
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BACKGROUND TO PCAS AND WHAT WE DO 
PCAS Advocacy Service was started in 1995 by Shropshire Disability Consortium to provide a 

community based independent advocacy service for people with ANY disability over the age of 18 in 

Shropshire, Telford and Wrekin. 

PCAS was set up by disabled people who recognised a need for individuals to be supported to ensure 

their voice was heard.  PCAS is committed to ensuring individuals are as involved as they can be in 

decisions that affect their lives.  We aim to raise awareness of a person’s rights and ensure they are 

safeguarded against in instances where people are unable to do so for themselves. 

PCAS is a registered charity, to maintain its independence it is managed by a Board of Trustees, 

comprising of individuals who have an interest in and a commitment to the work PCAS does.  The 

Board hold a strategic role, having responsibility to oversee effective governance by ensuring PCAS 

meets it legal and charitable obligations. 

 

Our Mission Statement Is:- 
PCAS provides independent advocacy for adults with any disability, physical, sensory, learning or 

mental health.  We aim to be the Service of Choice, to secure clients’ rights, services, and to ensure 

they are listened to, empowered and treated with respect.  We further aim to promote social 

inclusion, equality and social justice for all, irrespective of sexual orientation or ethnicity. 

 

We Aim To: 
Assist disabled persons primarily, but not exclusively, living or working within the Counties of 
Shropshire and Powys, through the provision of information and advocacy.  

 Be recognised as the “Go To” service for Advocacy support 
 Enable disabled people to make informed choices  
 Promote independence and choice of disabled people through the provision of information 
 Provide a service enabling the opportunity for people to take control of their own lives 
 Challenge decisions made on behalf of people which they disagree with 
 To listen to and engage with a client and actively involve them in any action PCAS assists 

with 
 

We also have a set of priorities that we use to plan what we want to achieve every year. 

 

This year we have continued to develop our service to meet the growing needs of local people who 
are requiring more long term assistance with their finances and those with early onset Dementia. 
 

PCAS Website www.shropshirepcas.co.uk 

 

 

http://www.shropshirepcas.co.uk/
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Benefits of Advocacy 

The benefits of advocacy are far reaching.   

 Advocacy gives a vulnerable disabled person a voice when they feel no one is listening to 

them. 

 They have someone who is independent from all the statutory services and is not controlled 

by government pressures to save money. 

 Someone who will listen to the client, find out what the problems are, work with the client 

to sort out the problems. 

 Building a good rapport with the client builds their self-esteem and confidence and can 

alleviate depression and anxiety, thus improving their mental health and wellbeing. 

 Advocacy gives a person a better quality of life through simple little things for instance, 

reading their post and explaining the contents to someone who is dyslexic means the world 

to them. 

 When someone is being abused they are in a really bad place.  Very often they do not realise 

they are being abused until someone points out that it is wrong for someone to take your 

money and leave you without enough to pay your bills or buy food. Once the client has gone 

through the safeguarding process and realises they can have a good quality of life with the 

money they have coming in we see a totally different person, one who is now enjoying life 

because they can get out and go for a coffee or go shopping themselves.  They now have a 

good quality of life, and with the safety net of having an advocate who they have built up a 

good working relationship they know where to go if they need help in the future. 

 Very often the clients we help have no one else to help them.  This means that the advocate 

is someone they can talk to about the worries, fears or problems they are having. This is far 

reaching because our advocate can discuss these worries, fears and problems and if we 

cannot help we always find someone who can.  This circle of support helps the client move 

forward with their life. 
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MESSAGE FROM THE CHAIR  

 

 

 

 

Clare Harris, Chair of the Trustees 

 

 

 

 

We have had another very successful year with our Advocates working very hard to look after the 
449 clients we have helped this year alone.  PCAS works with people from all over Shropshire, which 
is a vast area to cover.  My thanks go out to all of them for a fantastic job well done. 
 
We cannot proceed without the admin staff who are the backbone of the charity and pull everything 
together for us, thank you.  My thanks go especially to our Manager Simon Arthur, who I know 
commits more hours in a day than he should, culminating in our highest achievement this year with 
the Quality Performance Mark Award.  Well done everybody who worked so very hard to meet the 
requirements.   
 
To those Trustees moving on in their lives, we wish you all the best and to those who have come on 
board this year, I say a big thank you, together we can meet the day to day challenges our charity 
faces. 
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PETER QUINN – PCAS TREASURER 
I am a former Mental Health Nurse and Mental Health 
Nurse Services Manager with over 21 years’ service in the 
NHS, before I had to retire with chronic health and 
disability problems.  I have served on a NHS Ethics 
Committee and as a Community Health Council Member.  
I have also volunteered as a Trustee with Bromley Mind 
and other Mental Health Charities.  I retired to Shropshire 
in 2004.  I am blessed with a son, daughter-in-law & new 
grandson. 
 

I have been a Trustee of PCAS since 2014 as the Treasurer 
and am responsible for staff supervision.   I bring 
extensive experience of Mental Health Issues and have 
insight into what it’s like to live with a disability. 

 

My main priority as a Trustee is to oversee financial matters and funding, ensuring our funds are 
used to good effect and managed in an appropriate manner, as well as staffing support to ensure 
our service remains robust. 

 
STEVE WILCOX – TRUSTEE  

I moved from Essex to Oswestry in December 2014. 
 

Prior to retirement in March 2016, I had worked in insurance for over 40 
years.  My last appointment was with Allianz in Munich, Germany where I 
was in a multicultural team (I was Head of Non Motor Retail) driving 
technical excellence (process improvement/problem 
solving/troubleshooting and technical training) in 23 countries with a 
turnover exceeding £10bn. 
 

I am married and have lived in a number of different parts of the UK.  I 
spent a lot of time playing sport when I was younger.  In the 1970s and 80s 
I became involved in pantomime and farce; I acted in and stage managed 

plays and shows, both in Stratford and Bristol.  
 

The 1990s saw me working in South Wales, London and finally Ipswich.  I travelled in the 2000s to 
Australia, Tibet, Peru, Nepal and Cambodia as well as Europe and North America. 
 

In 2010, I   became involved in voluntary work as a Trustee for CAB Tendering (e.g. responsibilities 
included  SIRO, Health and Safety, insurance , IT, telephone  replacement, Pensions and 
Apprenticeships)  for 4 years and for Essex Wildlife Trust as a Trustee (responsibilities included , 
Health and Safety , Insurance (£250,000 annual spend), Pensions and investments) for 3 ½  years 
and  as a Parish councillor for 2 ½ years (Chairman for 12 months) and started a speed watch 
campaign. 
 

We decided to Move to Shropshire to be near my wife’s family, having found the house my wife 
wanted in Oswestry. 
 
I was looking for an opportunity that enabled me to volunteer locally, use my business skills, and put 
something back into the community.  I believe PCAS has given me that opportunity since I became a 
trustee in 2017. I am enjoying volunteering at PCAS and I hope my skills will be an asset to the 
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charity.  I have helped review policies and procedures and looked at new data protection 
requirements, I have been involved with fund raising, as well as attending trustee meetings.  The 
charity continues to expand providing a much needed service to the Shropshire community. 
 
I have also become involved in other volunteer work with a Credit Union where I am a director and 
volunteer with Shropshire RCC supporting people with hearing loss.  I have also started to work 
again as a stage manager for a local Theatre company.  
 
I think Oswestry is a great place to live. 
  

DOREEN ELLIS – TRUSTEE 

I am married with two daughters and I have lived locally all of my life, in St Martins and Oswestry.  
On leaving secondary school I worked for the NatWest Bank for 14 years from 1970, leaving when I 
had my second daughter. I joined the newly opened Gateway Supermarket as a cashier, working 
evenings and Saturdays.  This worked well for a couple of years until I was offered a position in a 
local school collecting dinner money.  This quickly progressed to Finance Clerk and eventually to 
School Administrator in another local school, where I stayed for over 25 years. I also served as a 
School Governor for a number of years.  I retired in March 2016. 
 

Over the past two years I have continued to 
enjoy my retirement.  I have finished a couple 
of gardening projects, although these seem to 
be never-ending. 
 

On the holiday front, I have been to Jamaica, 
America and a short trip to Paris.  I am now 
looking forward to a trip to the Ukraine in 
August.  This is a family trip and we are visiting 
the West of the Country, as this is where my 
dad was born. 
 

My first fund raising event for PCAS went very 
well.  It was a 60's and 70's event at the Griffin 
in Oswestry.  Most people dressed for the era 
and enjoyed 'retro' chicken and chips in a 
basket followed by black forest gateaux.  A 
good night was had by all and raised £407. 
Hopefully, more successful events are to follow 
soon. 
 

The chance to join PCAS as a Trustee gave me 
the opportunity to help support this charity as 
they continue to give a voice and support their 
growing number of clients. As a Trustee I have 
been on the panel interviewing for new staff, 
assisted updating our policies and procedures, 
been involved in the GDPR process and I am 
happy to contribute in any way that is suited to 
my skills. 

 
 

PCAS Charity Event “Retro Night” 
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MESSAGE FROM THE MANAGER  
Welcome to our annual report for 2017/18, I hope you will find it an interesting read.  I am sure you 
will be impressed by the amount of help and support our service has delivered over the past year. 

 

 

 

 

 

Simon Arthur,  

PCAS Manager 

 

 

 

 

It is now 23 years since PCAS started.  This year has been our busiest yet, we have been able to help 
449 vulnerable and disabled people.  This is an increase of 26 more people helped than the previous 
year.  We have come to the point in our service delivery where we are going to really struggle to be 
able to help any more than this number of people with the current staffing levels.  
 

 We also need to be conscious as a responsible charity offering a valued service that we 
continue to put the clients we help at the forefront of our work and planning going forward. 

  We need to make sure our service does not become diluted (not giving the clients the time 
they need).  

 We are so proud to be the only service in the county that really gives the clients the time 
they need.  

 Working at a pace that the client can cope with and giving the client time (time is precious 
but these are people in distress, probably at their lowest ebb).  

 We want to continue to give them the time they need to open up, so we can get to the root 
of their problems and start to make a real difference to their lives.  

 We have helped these clients with 3,093 issues, an increase on last year of 214, due to the 
ever increasing volume of clients coming to us for help.  

 We are covering the whole county from Whitchurch in the north, to Ludlow in the south and 
everywhere in between. 

 We continue to work as smart as possible seeing as many clients living in one area.  
 

The issues presented at the point of referral are getting more complex and we are witnessing a 
sharp rise in people with Mental Health issues with 319 out of 449 reporting feeling very low.  Many 
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people are at risk of losing their home through not understanding their finances with 291 reporting 
to us a lack of understanding and confidence with financial management.  With clients needing help 
for longer periods of time, from 1-5 years in some cases, help is needed continually to enable that 
person to continue living in their own home in a stable environment, with some independence, 
whilst being listened too, included and involved in their own life choices and decisions.  
 

With PCAS being the only generic advocacy service in the county with such a broad ranging criteria 
regarding age and disability, and offering long term help and support, we are finding, through our 
monitoring processes, that we are becoming the advocacy service of choice for social workers, 
housing support workers, NHS staff and safeguarding teams within the county.  
 

This year Safeguarding issues continue to rise, with 283 safeguarding issues having been addressed. 
The advocate refers to Safeguarding once they have built up a good rapport with the client and fully 
understands what is going on in the life of the client.  We continue to have a really good working 
relationship with the Adult Safeguarding team of workers, working alongside them and our clients to 
achieve the right outcomes and protect the client from further abuse. 
During this reporting period we have received 17 referrals that come under The Care Act.  The 
previous year we had 8 referrals for help under The Care Act, an increase of over 100%.  These 
referrals come in as a short piece of work, usually taking a few months to get a resolution. Around 
20% then move on to general advocacy under safeguarding plans and discussions with the client and 
social workers.  This means the client then stays open with us and has the help and support from an 
advocate ensuring that the likelihood of further safeguarding input is greatly reduced.  
 

We are so proud to be able to help and support these people through some of the most harrowing, 
stressful and complex situations in their lives, helping them to come out the other side with a much 
better quality of life and increased confidence and independence. 
 

 Some of the issues we have helped our clients with this year are as follows:- 
 

 To fight for their right to access the services they need to lead as independent a life as 
possible 

 

 To enable clients to continue to live in their own home 
 

 Helping clients to better manage their finances and to pay their bills on time 
 

 Opening the correct Bank account to enable the client to set up direct debits  
 

 Safeguarding and adult protection work 
 

 Housing issues e.g., inadequate housing or the need to downsize due to bedroom tax 
 

We are a unique service in the county because we visit people in their own home.  This has certainly 
helped the most vulnerable people with complex needs to access help when they are most in need. 
Not having to arrange accessible transport or for carers to attend an office appointment, means our 
clients get assistance without these stresses and problems.  This simple solution means even more 
to the client as the rural county in which we operate causes isolated and lonely people distress when 
trying to access other services.   We have found over the years this way of working really helps build 
trust and rapport with clients as they see someone making the effort for them and not adding to 
their life’s burdens. It helps increase their confidence knowing someone is listening to them and 
acting to help them have a better quality of life.  We are also a constant in that client’s life meaning 
they see the same Advocate for the duration of their problems and issues. 
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Many of the clients we help and support have reported that they have gained valuable skills during 
our input with them e.g.  
 

 through confidence building they feel that they can speak up for themselves with 
independent support 

 They have gained access to other services they need to help them 
 feeling less angry or anxious, more in control of their lives with help from an advocate 

standing alongside them 
 listened to and an increased feeling of self-worth 
 Better able to manage their finances 
 Budget better 

 

We talk to the client about the consequences of their decisions, both good and bad, so that the 
client can make an informed decision which helps their overall wellbeing. 
 

Sustainability is always going to be our biggest challenge as a charity, even more so because the very 
people needing our help do not have the means to pay for it.  Our ethos as a charity has always been 
“free at point of delivery”. This will not change, meaning we must look at other ways of becoming 
more sustainable.  
 

We have strong links with many services in the county for instance: Community Advice Advocacy 
Network (CAAN), informal partnerships with:  Citizen Advice, Age UK, Headway Shropshire, Mayfair 
Community Centre, PohWer, Shropshire Housing Alliance, A4U, Independent Living Partnership, 
SIAS, Taking Part, Shrewsbury Homes for All, Trident Reach, Wrekin Housing Trust, Bromford 
Housing, DWP, Job centres, Shropshire Council, Telford & Wrekin Council, Social work teams, 
Occupational Therapists, GP Surgeries and Care Co-ordinators within those surgeries and a whole 
host of other small services who can further assist our clients. 
 

Without the dedication of our staff team and the extra hours they put in over and above their 
contracted hours we could not have had another successful year, “you are all amazing”.  I want to 
thank each and every one of you for really caring and wanting to get the best possible outcomes for 
the vulnerable people we are here to help. “The independent advocate really is a special person”  
 

The following Information is taken from Shropshire Council’s vision and strategy for Adult Social 
Care 2017/18 – 2020/21 document:-  
 

The demand for Adult Social Care rises each year as people are living longer and there are more 
people living with complex and long term-term conditions.  
 
 
 
 
 

 
 
 
 

Shropshire is the 2nd largest inland county with a population of 306,129 people, 72,000 are aged 65 
or more, 56,000 on long term sick, around 28,700 people are estimated to have a common mental 
health disorder. 
 

From the above figures it clearly shows the need for services like ours who can offer these people 
some sort of help and support to find a better quality of life. These are the very people we at 

Less money 

from 

government 

Large sparsely 

populated 

rural county  

Growing older 

population, lots of 

people retire here 

More people with 

complex needs and 

long term conditions 
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Shropshire Peer Counselling & Advocacy Service are here to help.  We know we cannot help 
everyone but if we can at least help a small percentage that is a success. 
 

Feedback from some of our clients: 

 I want to thank you so much for all your help, through some of the most difficult times of 
my life so far. 

 My life has stabilised 

 I have my wish to stay in a care home 

 Helped me to understand my finances 

 Returned to college, given me more confidence and independence 

 Able to speak up at meetings regarding my children 

 Advocate keeps me calm in meetings with housing 

 Built my self-confidence, suicidal before your help 

 Risk of losing tenancy removed, would have been homeless 

 Gained access to my bank accounts 

 More independent 

 I have been trying to move back to West Midlands for 5 years, now moving thank you 

 I now have a wheelchair to get out 

 Being out of debt is amazing thank you for helping me find the right service 

 Sorted problems and given me back control  
 

Evaluating/Monitoring - One of the most difficult problems we face is how best to record the soft 
(but really important outcomes) that we help our clients achieve.  We are very fortunate in having 
our own unique database which encapsulates all clients’ information and also a unique excel 
document to record questionnaire results and data for monitoring purposes.  With the General Data 
Protection Regulation (GDPR) coming into force during May 2018 we will be looking into our data 
recording processes and updating policies, forms, consent etc as needed, ready for May 2018.  From 
our databases at present we can analyse data in ages/post code areas/ issues and time spent etc. 
enabling us to be able to produce graphs showing percentages of the impact our service has on 
clients automatically.  This provides hard evidence for continuing and growing the service in the 
years ahead, helping us to plan our future service for the benefit of our clients, and also helps with 
reporting and showing the value of our work to present and future funders.   
 

Funding – We are once again coming to the end of our present funding, and I will be planning 
budgets for our service going forward for the next 3 years after our current funding ends on 30th 
November 2018.  I will be looking at hopefully getting enough funding to increase our part-time 
workers from 5 to 6, this will help ease the stresses of workloads on our current workers, especially 
given the further increases in clients with complex needs who need long term help and support 
coming to us over the last 12 months. 
 

Partnerships – Our current partnership through CAAN, (Community Advice Advocacy Network) is 
coming to an end probably around March 2019. This funding from the local authority (Shropshire 
Council) is so precarious with the continuing government cuts to local authorities that Shropshire 
Council are looking at the preventative services they fund through tenders and contracts and looking 
at ways to save money.  This clearly does not help our clients who are the most vulnerable people 
with the most complex needs and issues, who need long term help delivered at their own homes. 
This year we have noticed huge gaps opening up in the lack of services for people needing help with 
welfare benefit work, tribunals, appeals and claiming Personal Independence Payments (P.I.P) where 
they cannot get to an office appointment due to their disabilities and needs.  We have raised our 
concerns through the CAAN partnership about these issues and we hope that the other partners will 
try and find ways of addressing these gaps.  As the manager of PCAS I strongly believe that disabled 
people should have the specialist advice they need, from the best qualified service to meet that 
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need, whether that be help with benefits, debt work or legal help from a solicitor.  Advice and 
Advocacy are totally different beasts.  Advocacy is about helping and supporting the disabled person, 
listening to them, building a rapport, getting to the real problems and why they are occurring and 
helping for the longer term.  Advice generally is about timed appointments for around 20 minutes, 
some follow up work but generally only helping in the short term, being fully qualified to give advice 
and the legal implications around giving this advice.  We need to look elsewhere for this proportion 
of our current funding because if as I suspect this partnership comes to an end then we need to 
protect our future.  
 

Simon Arthur 
Manager PCAS 
 

 

 

 

 

 

Allisone Arthur  

Evaluation Administrator 

I’ve been with PCAS since 2007.  I originally came 
from Exeter in Devon, moving to Shropshire in 1988.  
I have a married daughter and a 7 year old grandson 
with special needs who I look after most weekends. 

 
 

I totally enjoy the challenges brought by our small charity, there is always something new to aim for 
such as the need to encapsulate statistics in a new way for our funders.  I love the variety and “free 
hand” of organising my own workload.   
 

We are a “Team” at PCAS, which includes the Manager, all the Advocates and the support from our 
invaluable Trustees.  As a small team, we are all dedicated and enthusiastic.  
 

I do all the evaluation encapsulation, from building bespoke databases, financial sheets and building 
graphs from feedback forms.  I provide all the statistics for reporting to our funders, each requiring 
information in a different format.  I also deal with all the Advocates paperwork, inputting data, 
timesheets etc.  
 

As a small Charity, we struggle for funding all the time, however we have to keep going as we know 
that we help the most vulnerable as well as those that are unable to get help elsewhere. I am proud 
when someone writes or phones to say how thankful they are to one of our Advocates.  I know our 
Advocates go over and above what is required of them in order to do the best for their client. 
 

I am a bit of a data nerd, as I find facts and figures truly interesting as you can see from this report.   I 
embrace change and adapt recording as our service grows.  I have designed and compiled this 
“AGM” report, so I hope you enjoy reading about how busy we have been and the benefits to those 
we help. 
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               IN THIS FINANCIAL YEAR  

         2017 – 2018 

                                     PCAS HAS HELPED  

      449 PEOPLE 

 

                                  (26 more than last year) 

 
Over this 12 month period, PCAS has helped clients with a whopping 3,093 client issues!!!! 

(214 more than last year) 
 

Dividing the amount of issues (3093) by the amount of clients helped (449) gives an average of each 

client having almost 7 issues each that they have needed help with. 

 

 

 

 

 

 

 

 

 

 

Some increases this year are:  Issue   2016-17 2017-18 Increase 
Adult Safeguarding 240  283  43 
Benefits  205  355  150 
Finding Help @ Home 43  159  116 
Non Residential Care 44  172  128 
Tax   21  136  115 
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Table of postcodes visited within this financial year 
SY1 115 

 
TF1 191 

SY2 39 
 

TF2 166 

SY3 67 
 

TF3 48 

SY4 106 
 

TF4 119 

SY5 36 
 

TF6 18 

SY6 2 
 

TF7 115 

SY7 12 
 

TF9 63 

SY8 9 
 

TF10 33 

SY9 27 
 

TF11 13 

SY10 71 
 

TF12 3 

SY11 287 
 

TF13 10 

SY12 49 
 

CW5 0 

SY13 51 
 

WV15 12 

DY4 2 
 

WV16 17 

TOTAL 873 
 

TOTAL 808 

 
Grand Total 1681 - 379 more visits this year 

  

 

The above graph comes from the records each Advocate sends in every month, for the other 

services they have accessed on behalf of their clients.  These can be things like setting up direct 

debits, accessing solicitors for Wills, Funeral Services, moving home, accessing care agencies, 

attending tribunals, attending PIP assessments and hospital appointments and or transport.  Many 

times we attend meetings to ensure the client understands what is happening in their lives. 

There has been an increase of 365 services accessed on behalf of clients from last year. 
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You can see by the above graph that age range 56 – 65 is by far the highest across the board 
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PCAS Age Range Of Clients Per Month 
April 2017 - March 2018 

Upto 25 26 - 35 36 - 45 46 - 55 56 - 65 66 - 75 76 - 85 86 - 95 Over 96

The above graph data is collected once we have finished helping a client and they are closed.  It shows how 

clients were feeling before PCAS began to help them.  We also collect data via questionnaires at the start 

and at interim points (every 3 months), which we then compare.  That data shows us what issues they 

initially need help with and what we are actually helping them with, which is often very different. 
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7,630 STAFF HOURS 
716 more hours than last year 

SUPPORTING 
PEOPLE WITH 
DISABILITIES 

WE SPENT 
£6.69 

(11p more than last year) 

PER PERSON PER 
WEEK 

IN SHOPSHIRE 

We have helped our 

clients access 1,521 other 

services in the last 

Financial Year 

 

We have made 

2,345 individual 

visits in this 

financial year 

Covering the whole 

of Shropshire, 

Telford & Wrekin 

Services include: 

Banks 

GP’s 

Housing 

Solicitors 

Care Services 
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Glenda Crawshaw – Assistant Manager: 
I am going into my 9th year at PCAS this year. The last 12 months have been very busy for our team, 
with increasing workloads and a variety of issues for our clients and us as advocates to deal with. 
Shortage of housing in the local authority, cutting back of services in both local authority and the 
voluntary sector have ensured our caseload is growing. 
 

We have a fantastic team at PCAS at the moment, and I am continually amazed at how many issues 
we all get resolved for our disabled clients in Shropshire. Empowering them, giving them confidence, 
and involving them along their journey to a resolution, ensuring that they receive the honest, 
factual, unbiased information they need, and importantly in a way that they understand. 
 

Disabled clients who are signed up with PCAS are under our wing from start to finish. Of course, we 
hope for the best outcome for our clients, and this is more than often the case, however, it is equally 

Our wonderful Advocacy staff 

Ann Shaw, Jackie Copson, Judith Webster, Maura Atterbury, Glenda Crawshaw and 

Simon Arthur (Manager) 
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important to be realistic with people and to deal with disappointments when they arise, and I 
believe being prepared for all eventualities empowers the client. 
 

Away from PCAS I am a mother to 3 grown up children and am married to a busy farmer. I enjoy my 
garden, helping where I can on the farm and socialising with my friends and family. 
 

Judith Webster - Advocate: 
You can’t teach an old dog new tricks?  Wrong!  I have learned so much in the last four years and 
hope I have put all my experiences and training to good use.  I feel however, as I totter into my mid-
seventies that it is time to hang up my lanyard.  
 

I have fond memories of many of my clients:  endearing, frustrating, humorous and sad.  Some I 
grew very fond of; others will always puzzle me, and I would like to have been able to get inside the 
heads of my clients who are on the autism spectrum, but I know I never could, but just accept them 
for what they are.  There were many who endure their hardships with great courage and laughter, I 
would laugh with them… how I admired and respect them.   Some people are simply sad, without 
friends or family to support them; I hope I have helped them. It is simply not fair, but then life isn’t, 
is it?   
 

Finally I would like to thank Alli, Simon, Peter and Glenda for all the support and encouragement I 
have received since I started in 2014.   
 

Jackie Copson - Advocate: 
I began work as an advocate with PCAS in February 2017 following a long career with the NHS. 
 

Even though I have a background of working in the caring professions it is difficult for me to imagine 
now a more rewarding career than being an Independent Advocate with PCAS. 
 

I have a great deal of autonomy in my role but at the same time I have the support of a great team 
around me. 
 

In the relatively short time that I have been working with PCAS, I have seen clients go from crying in 
desperation at their situation to flourishing by being safe in the knowledge that there is someone 
there to support them and their issues have been resolved or are well on the way to being resolved. 
That’s not to say that there is not frustration to be endured for the advocate along the way because 
there often is but keeping the client at the centre of everything you do maintains the focus! 
 

Frustration though is far outweighed by all the positive aspects and by knowing at the end of the day 
that you have made a difference. 
 

It is a most privileged position, every day I am learning and adding to my knowledge base which 
ultimately I can apply to my work with clients and my clients teach me a great deal too. 
 

Ann Shaw - Advocate: 
This is my third year of retirement.  People ask me why I am still working.  To be honest, I’m not the 
sort of person who joins luncheon clubs or plays golf.  That would be a good walk wasted, as 
someone once said. 
 

I have always worked to help re-address the balance in life for those less fortunate.  This role with 
PCAS has given me immense job satisfaction since the day I started working with the 
team.  Sometimes, it may feel that you are facing a brick wall.  But by chipping away relentlessly, you 
can break down that wall and achieve what your client needs. 
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Visiting clients is not all doom and gloom.  I work with a lady, who has a love of handbags and a 
wicked sense of humour.  She may have a life limiting condition, but this does not stop her living her 
life to the full.  Together, we have organised a hot air balloon trip for her in June.  Her fellow 
passengers are in for a double treat. 
 

This year, I have been able to close files when several clients no longer have need of advocacy 
services.  It makes me very proud to know that I have helped someone become sufficiently 
independent to manage without me. 
 

Simon has managed to obtain sufficient funding again this year to ensure that my work can continue 
in Telford.  I will be with the team for the foreseeable future. 
 

Maura Atterbury: 
Since my employment with PCAS (March 2017) I can honestly say I have thoroughly enjoyed working 
as an advocate supporting people with various disabilities and needs.   
 

My cases vary from low level to quite complex working with other agencies to ensure my clients 
reach the best possible outcome.   
 

My employment as an advocate has enabled me to further develop my skills and resources to ensure 
I deliver a service to be proud off, keeping my client’s needs and wishes to the forefront of any 
decision making. 
 

My interests continue to be there for my family and grandchildren. Working 18.5 hours a week 
offers me the flexibility to support my family, attending school activities and playgroup. 
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PCAS Case Studies 

Initials & number  782 

Gender Female 

Age 88 

Disability Osteoarthritis 

Length of time from identifying issue to 
outcome 

August 2017 to date 

The issue 

The client was in a care home since her family refused to allow her to return to her home after a fall 
made it impossible for her to climb stairs and to work on the farm as she had been doing.  The local 
council were refusing to pay the rate for the present care home and was trying to house her in semi-
independent living. 
 

The client had never looked solely after her own finances as they were tied up in the farm account.  
Recently, the client has received a Self-Assessment Tax Return form that needs to be completed. 
The steps taken to address the issue 

The client already had a social worker who was working to ensure that her care needs were being 
met.  I wrote to her supporting the client remaining where she was, as further disruption to her life 
would not be good for her, given her age and the fact that she loved where she was living.  This was 
echoed by the care home manager. 
 

However, as always, it was the financial team that made the decision to move the client, temporarily 
to a new care home.  After this happened, both the social worker and I fought to keep her there.  
She would be unable to support or care for herself in a retirement flat, even with carers assisting 
her.  She is at major risk of falls and had never cooked or kept home for herself.  These last tasks 
were carried out by her sisters, who have never visited her since her move to a care facility. 
 

After lengthy discussions, the council has relented and will support the client by keeping her in the 
current care home. 
 

The client needed a bank account set up in her name.  This proved to be difficult as the family could 
not (or perhaps, would not) supply the necessary proof of identity or address.  They did not want to 
lose the money that the client was putting into the bank through pensions.  We were told all 
documentation was with the accountants.  The local branch of her bank was eventually able to set 
up an account for her, and we have redirected her pensions into this account. 
 

Before the tax return can be completed, we will need to liaise with the client’s family to check 
whether she has received any payment from the farm in the last financial year.  I will also need to 
speak to HM Revenue and Customs to check whether return of this form is required given the 
circumstances. This is ongoing. 
The outcome 

The client has a home where she is well supported and has a bank account where she can pay her 
care bills and access her own money. 

The challenges and how they were met 

The outcome was achieved by working closely with the client’s social worker, even when there was a 
change of personnel.  Reports detailing the client’s needs were submitted regularly.  Talking to the 
client’s bank resulted in a personal visit by staff to the care home where we were able to set up an 

account.  Pensions are being paid in and direct debits are being set up to pay her care home fees. 
Conclusion 

The client is now in a home where she is happy and well looked after.  She has her own account 
which her pensions are being paid into.  She is now able to pay her own care bills. 
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Initials & number  855 

Gender Female 

Age 85 

Disability Heart Condition/Arthritis 

Length of time from identifying issue to 
outcome 

November 2017 to date 

The issue 

Client has moved to a care home as she could no longer look after herself.  She owns her own home, 
which will need to be sold.  In the meantime, a deferred payment scheme needs to be set up with 
the local council. 
 

The client has no family or relatives and she was being preyed upon by someone purporting to be 
her friend, who had ransacked her home and taken everything valuable.  He wanted her to give him 
Power of Attorney and to sign her house over to him. 
 

Her former home needed to be cleared and made attractive for a new buyer. 

The steps taken to address the issue 

A Safeguarding referral was made, and a social worker came to investigate.  Police were involved 
and the client made a statement.  The individual was dealt with by the police.  The client has 
appointed an Estate Agent and we are working with her solicitor to sell the house.  Her solicitor now 
has POA and will be taking over her finances shortly. 
 

I have liaised with the estate agent to ensure the house is cleared under my supervision, and 
decoration made good to ensure a quick sale for the client. 
 

Redirection of mail and letters to banks etc needed to be arranged to inform them of a change of 
address.  The client also has documentation relating to insurance bonds which seemed to be worth a 
large sum of money.  This was checked, and it was found that the policies had been cashed some 
time ago.  The client’s paperwork needed to be filed or shredded and a filing system put in place. 
 

Deferred payment forms were completed in January for the care home fees.  However, it transpired 
that these forms were mislaid and needed to be completed once again. 
 

In the meantime, the client has found that she is not happy in her current care home, which is some 
distance from shops etc.  She wanted to return to the area she was brought up in.  After work to 
locate a care home with vacancies, which was a reasonable cost, the client will be moving next week 
to a new home in Stone.  The client will still need an advocate to continue the work we have started.  
I am referring her to advocacy services in her new area. 

The outcome 

The client’s finances are protected.  Her house is up for sale and she is due to move to a care home 
where she feels she will be much happier. 

The challenges and how they were met 

I needed to prevent the client’s “friend” from causing more distress to her.  Involving the police 
helped to warn off this man.  He no longer has access to the client or the house (locks were 
changed).  This has involved many conversations between estate agent, solicitor, police social 
worker and myself.  However, the best outcome for the client has been achieved. 
 

The estate agent did not want to clear the house without guidance from the client.  She allowed me 
to oversee this and to retain anything of value, whether sentimental or otherwise, to return to her. 

Conclusion 

The client is satisfied that she is moving somewhere she will be happy.  The house is up for sale and 
she has no contact from the former “friend”. 
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Initials & number  629 

Gender MALE 

Age 39 

Disability PHYSICAL 

Length of time from identifying issue to 
outcome 

17 MONTHS 

The issue 

House was no longer suitable for his needs. He lived in a two bedroom house, with the bathroom 
upstairs, which he could no longer access. He was sleeping downstairs on the sofa and no access to 
his bathroom.  

The steps taken to address the issue 

Liaising with local authority housing department, and when no result was forthcoming, a stage 1 and 
stage 2 complaint to local authority submitted. 

The outcome 

Very recently, the client has signed for a property that is suitable for his needs, and accommodates 
his family members. 

The challenges and how they were met 

There is a desperate shortage of housing stock in the Shropshire area, and the type of property my 
client was looking for, which was a bigger bungalow with a wet room, proved very difficult to source. 
The client wanted to look in a particular area because his children were enrolled in school, and did 
not want to disrupt them by moving to another school. 

Conclusion 

Client very happy that a property was eventually found, however, it took nearly two years to get a 
result. Client has found the whole process very stressful. 

Initials & number  812 

Gender FEMALE 

Age 61 

Disability PHYSICAL 

Length of time from identifying issue to 
outcome 

 

The issue 

Debts, benefits not in payment. Client unsure where to get help from. 

The steps taken to address the issue 

Contacted Citizens Advice Bureau and A4U and local authority to try to resolve her issues. Set up a 
filing system for client, so that she can look through her paperwork more easily. 

The outcome 

Debts are being dealt with by CAB, a debt relief order being sought to write off the debts. The 
benefit issue is ongoing. 

The challenges and how they were met 

The challenges was, and remains the benefit issue, as A4U are very limited in what they can do to 
help as regards an appeal. CAB can help, however, as they do not provide a home-visiting service, it 
is proving difficult for my client to go to their office. 

Conclusion 

Debt relief order has been applied for, and CAB are confident that this will ensure her debts are 
written off. 
The benefits issue is ongoing. 
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Initials & number  654  

Gender Female 

Age 71 

Disability Alzheimer’s 

Length of time from identifying issue to outcome March 2017 - Ongoing 

The issue 
Allocated case and quickly realised that she required input from GP and Memory Team. 
Accompanied SJO to medical appointments and although she had previously been diagnosed with 
Alzheimer’s there appeared to be no follow up and SJO had returned home and carried on with her 
life.   Unfortunately her husband had his own issues and would spend the majority of time in his 
bedroom leaving her totally isolated and lonely.  
 

SJO was not aware of Debts she had incurred and therefore Letters/Debts had not been addressed.   

The steps taken to address the issue 

Referral to CAB - Appointments/support with GP - Referral to Social Services for assessment 

The outcome 

CAB 
Completed relevant paperwork, this was sent off for credit reports, unfortunately when they arrived 
at the property I was unable to locate them. I repeated this paperwork with the support of CAB Case 
Worker however again I could not find the outcome that had been posted to the property.  MJ 
(Husband) had full control of SJO’s money and therefore a decision was taken for Telford & Wrekin 
to take over Corporate Body Appointeeship. 
 

GP Appointments/Memory Team 
SJO had regular appointments with the GP and was assessed by the Memory Team as her condition 
and her home situation deteriorated I discussed my concerns with Social Care. SJO is now currently 
in Residential care where she has gained weight and feels secure. 
 

Social Care 
A Care Package was put in place 2 calls per day plus one day at a Day Centre.  This continued until 
SJO’s Alzheimer’s deteriorated and the situation at home became untenable - SJO was placed into 
residential care temporarily. 

The challenges and how they were met 

 Try to establish where CAB Creditor reports had gone – to date these have not been found. 

 Keeping SJO fully informed of what was happening – Due to the deterioration in her 
Alzheimer’s SJO was not able to retain information and the situation needed to be explained 
to her repeatedly and reassurance given. 

 Ensuring close joint working with Social Services whilst they completed Capacity Assessment 
and more recently Best Interest Decision is being planned for long term suitable 
accommodation and support. 

 Landlord states he served notice on their property and therefore MJ (Husband) and SJO 
needed to move their belongings and furniture. 

 Accompanying SJO to meet with her husband who she had not seen for several weeks – this 
meeting was initially set up as Social Services felt that they may be able to live together 
again however after this meeting SJO confided in me that this is not what she wanted as she 
feels safe and looked after in the Residential Home where she is currently residing. 

Conclusion 

A Best Interest meeting is to be held June 2018 to establish what accommodation is suitable for SJO 
long term?  Discussion with CAB who have agreed to look at her file and request that creditor’s write 
off her debts due to her diagnosis. 
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Initials & number  RR 

Gender Female 

Age 80 

Disability Elderly 

Length of time from identifying issue to 
outcome 

 

The issue 

Initially RR’s husband was placed in temporary Nursing Care however she felt that she would not be 
able to manage if her husband returned home (this was the plan by Social Services) offering 4 double 
up calls per day. 
 

My visit to RR and daughters established that she would not be able to manage her husband’s care 
needs physically or mentally and therefore I contacted the Social Worker and requested a meeting 
to discuss exactly what the plans were.  Meeting with RR, Daughters and Social Worker which 
highlighted that indeed they were planning for RR’s husband to return home.   
 

We discussed the delay in any decision making around care, lack of support offered to the family 
including applying for ‘AA’ (Attendance Allowance) as RR’s husband was a self-funder, there was also 
no support prior to my involvement on the threshold and/or how the family make the arrangements 
for the Nursing Home to be paid as they had not been made aware of how long the original funding 
via Social Services was for.   
 

On behalf of RR I challenged the lack of information and felt this matter needed to be taken higher. 
During this period of time RR’s husband was re-admitted back into hospital and the Social Worker 
decided at that point RR’s husband required Long Term Nursing Care. 

The steps taken to address the issue 

 Requested meeting with family and Social worker to discuss concerns/issues. 

 Provide information to Family on threshold  

 Request follow-up assessment with CCG 

 Request ‘AA’ Forms to be completed 

The outcome 

Meetings held with Social Worker however family felt that these meetings were not productive. 
Issues discussed were not addressed and therefore family felt the only way forward to enable them 
to achieve a positive outcome was to make a formal complaint. 
 

Complaint lodged and outcome – Social Services felt that investigations concluded that information 
was forwarded however they acknowledged concern on timescale. Ombudsman contact details 
forwarded.  Family felt that prior to going to the Ombudsman they would like to discuss further with 
Senior Management.  Meeting arranged with Assistant Director and Service Manager. Conclusion – 
Lessons learnt and processes to be changed? Apology from Assistant Director. 
 

Funding was awarded for a further 3 months to cover cost of Nursing Placement. RR’s husband to 
Self-fund after this date.  Attendance Allowance applied for – awarded and backdated. 

The challenges and how they were met 

 Challenge Social Services to explain why there was lack of information provided to family – 
see above 

 Timescales 

Conclusion 

Senior Social Worker appointed to support after meeting with Assistant Director and Service 
Manager.  RR’s husband remains in permanent care close to the family home, enabling RR to visit 
her husband on a daily basis.  RR and daughters extremely happy with outcome and support. 
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Initials & number  640 

Gender Female 

Age 74 

Disability Acquired Brain injury 

Length of time from identifying issue to 
outcome 

11 months 

The issue 

The client had been in Hospital, then in a nursing home for a year, during that time she had lost all 
financial control and family relationships had unfortunately broken down. 
She had been referred to PCAS by Adult Social Services and with the support of a housing officer was 
imminently moving to a new adapted bungalow. 
Though making a fair physical recovery, the client’s memory was affected by her illness and this was 
very frustrating for her, for example: she had a bank debit card but couldn’t remember the PIN so 
hadn’t had access to her own money since her admission to Hospital and this was both frustrating 
and upsetting to her as she had previously been independently managing all her own affairs. 
Not surprisingly she was low in mood and often tearful. 
She needed : 

 Access to her money. 

 Help to set up direct debits to pay her utility bills once in her new property. 

 A filing system so that she could see easily all her bank statements, bills etc. 

 Help understanding her bills. 

The steps taken to address the issue 

The first step was to accompany the client to the bank where a new PIN was ordered for her debit 
card and statements going back six months. The bank was advised of new address. 
The client was able to make cash withdrawals and finally she had some control back over her own 
finances and felt a great sense of achievement. She also had a small amount of money in another 
bank account and she wished to close that account as she felt it would be easier to manage just the 
one account. We did this on the same day. 

The outcome 

Finally she was able to visit the ATM and shops with the help of her friend and not feel dependent 
on that friend who had been helping her financially while she had no access to her bank account. 
Over a period of six weeks or so during regular visits I was able to contact the DWP to advise of 
change of address and to ensure she was receiving the benefits that she was entitled to, help her to 
set up direct debits to pay all her utility bills and set up a filing system to keep everything in order for 
her. 
I liaised with the Council re her housing benefit and Council Tax and the housing trust re her rent etc. 
During one of my early visits she told me that she was adamant that she didn’t want domiciliary 
carers visiting her at home anymore and that she was able to look after herself, while I wasn’t sure 
that this was the case, it is not my role to make such a judgement and I passed on her wishes to her 
social worker. A health needs reassessment was carried out very promptly and as per the client’s 
wishes, the home care was discontinued. 
Visits were gradually spaced out with longer intervals in between but the client knew she could 
always call the office if she had concerns. 
At the end of the period working together the client was debt free, had full understanding of her 
finances and had the confidence to manage independently. 
I thought she might continue to ask for visits after her case was closed but with the exception of one 
occasion, this proved not to be the case. 

The challenges and how they were met 

As a new advocate, I initially was a little overwhelmed by the amount of work to be undertaken with 
this client given the time I also needed to give to other clients. I had to concentrate on doing as 
much as I could as regularly as I could in visits that were also manageable for the client without 
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causing her to be stressed or overwhelmed by the work we needed to undertake. 
We had struck up a very good and positive relationship and I knew that she trusted me implicitly 
which helped immensely. 
It could be challenging though to keep all her paperwork in order while I was setting up the filing 
system (old and new post was being mixed up and moved between my visits)! 
It has also been a challenge helping her to understand some of her bills i.e. Care contributions while 
she was in respite care and for care while at home in the early days. 
As time went on I could see an improvement in her physically and mental health and I worked hard 
to foster independence as I could see she was starting to become reliant on me, I encouraged her to 
cross check her bank statements against her file and to start making telephone calls for herself 
between my visits which I started to space out with longer intervals in between. 

Conclusion 

We worked together over a period of 11 months, the client has a good filing system with a 
numbered contents page so she can see easily all her utility bills etc. which are annotated with the 
direct debit amount. The client now uses the filing system herself to cross reference against her bank 
statements and now has a good understanding of her finances and can manage independently. 
She can make telephone calls by herself without becoming anxious and confused. 
On a positive note, she has now started to rebuild her relationship with her family from whom she 
was estranged. 
 It was very satisfying for me working with this client, particularly speaking up for her in the bank 
where customer service was hardly exemplary! It made me realise that if you are 1. Older, 2. A 
wheelchair user and 3.lacking in confidence because you have been ill, you might as well be invisible 
to some bank tellers sitting high up behind their counters. 
It was very gratifying to see this client grow in confidence and get back to at least somewhere near 
the independent woman she was before being affected by a life threatening illness. 
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Initials & number  952  

Gender Female 

Age 81 

Disability Over 65 – mental and physical health 

Length of time from identifying issue to 
outcome 

4 weeks 

The issue 

This elderly client has been in a care home in Shrewsbury despite having lived most of her life in 
Church Stretton.  She was referred to PCAS via a Social Worker (SW), the referral stated  that 
assistance was required to end her tenancy in Church Stretton (CS),  arrange for the storage of her 
furniture and manage her finances 

The steps taken to address the issue 

I visited the client to address the housing issue.  It transpired that the property belonged to her son 
and daughter-in-law, who lived in Australia.  The son had visited the UK recently and knew his 
mother was out of hospital and in a care home.  There was no question of any sort of tenancy to 
end. 
The client told me that she was on excellent terms with her ex-husband John, and that he had been 
appointed as Power of Attorney.  I needed to check. If that was the case, no need for any action on 
my part.  John was also looking after her furniture. 
 

The client had an altercation with another resident, and did not like her mattress.  I addressed both 
issues with the manager.  She needed a special mattress; as for the argument, the client had been 
unable to identify the other woman, so there was nothing I could do.  The Manager said she would 
have another word with the client. 
 

What was very clear from the client was that she wished to return to CS and into another carehome. 
As a result, I contacted the SW telling her of my conversation with the client. She responded by 
saying that she had only supported the client in hospital and subsequently she was closed. 
 

I telephoned John, who said Power of Attorney had not yet been arranged, but had engaged the 
services of a solicitor.  He confirmed that he was in charge of the furniture and was very surprised to 
hear that client wanted to move back to CS, as she had never mentioned to him. 
 

I contacted First Point of Contact to enquire whether she had an allocated a new SW; she had not 
but a referral had been made. 
 

I then contacted the solicitor who said that she had visited client in order to get PoA papers signed, 
but  that the client became very tired and she was to return the following week.  This she did, and 
PoA was in process.  She said the client was pleased about my referral for a new SW. 

The outcome 

I am to visit client very shortly to close her case. No support was required with regards to the issues 
raised. I am of the opinion that this referral to PCAS was unnecessary.  Either the SW had not 
grasped the client’s situation accurately, or the client had misled her in some way.   
I have asked the SW, the solicitor and the Home Manager whether the client has capacity; they all 
said they thought she had, but it varies, and she does get confused. 
Having no input into the required assistance, I am pleased I was able to get client onto the waiting 
list with Social Services for the transfer.   

The challenges and how they were met 

This case did not raise many challenges, except perhaps as an example not to accept the client’s 
word for a situation, but to check the facts. 

Conclusion 

I have no further input but  I was happy to address her concerns and not those at initial referral 
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Initials & number  908 

Gender Male 

Age 53 

Disability Mental and physical disabilities 

Length of time from identifying issue to 
outcome 

4 months 

The issue: Assumed financial and health  

Client referred to PCAS by Social Worker (SW)- Adult disabilities Team.  He is very suspicious of new 
comers and try as I might he kept cancelling appointments due to feeling too ill to see anybody.  I 
eventually met up with him and his caring weekly cleaner Donna from a care company in May.  He 
lived in chaos and was difficult to understand.  He used a walker, because of constant pain, due to 
severe arthritis and looked unkempt.  Donna told me he spent most of his time in bed, and never left 
the house. Because he had no washing machine, when his clothes became too soiled, he threw them 
away.  He kept telling me his PIP payment had been reduced and he didn’t understand why.  It 
seems that many years ago he had indulged with illegal substances and that together with 
prescribed medication it had badly affected his cognitive ability and literally addled his brain. He 
described himself as having complex medical conditions, including schizophrenia.  He was struggling 
to cope. 
 

On the second appointment, Donna and I could not gain access, so she ‘phoned her manager who 
told her to call the police because of past suicide attempts.  These threats prevented him from being 
prescribed medication for pain.  The police did eventually break in, and found him in bed. 
 

I was unable to contact DWP, as he was not present to give his authority to allow me to discuss his 
case.  He cancelled Donna’s visits. 
 

He then received a letter from a debt collection agency, they were to visit his home and collect 
goods to the value of £3K. 

The steps taken to address the issue 

I telephoned the Council’s finance team to enquire why he was not being funded for his care.  I was 
told he owed money, and was no longer an open case.  The SW told me he had refused all help for 
assistance for personal care, shopping, food preparation, so he no longer had an allocated SW.  The 
Finance Team sent me a direct debit mandate and were prepared to take small regular 
contributions.  
 

He was sending confused text messages to the SW and me, saying he could not go on and said he 
was going to kill himself.  He was going to hang himself.  I telephoned the surgery, and a Doctor 
‘phoned me back to say she would speak to him over the ‘phone. 
   
I telephoned his debt collection agency, explained the situation.  I got a 14 stay of execution.  They 
too were prepared to set up an affordable repayment plan. 
 

He then sent me a text which simply said “HELP”.  I finally managed to make an appointment to see 
him. He said there was only me to help… I felt that was such a heavy responsibility.  He had cancelled 
the GP’s visit as he wanted me present. 
In the meantime, I contacted the DWP Visiting Officer Martin who agreed to look into his benefits.  
He telephoned within six hours to say that he was getting maximum payments. 

The outcome 

I visited him for the second time, on my own.  I was extremely anxious about what I would find.  He 
had left the door open for me.   
 

Many actions then were rushed through that morning by telephone from his property.  
1. I telephoned the surgery. Later a member of the mental health team ‘phoned me and 
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agreed to meet me with him. 
2. I told him about Martins involvement, but the outcome at the time was unknown.   
3. He signed a form sent to me by his Housing Association from which he rented his bungalow. 

This allowed me to share information.  I returned this with a request for a Housing Support 
Officer. 

4. I explained to him that that both the Council and the Debt Collectors were willing to enter 
into a repayment plan.  He seemed very relieved about this.   

5. He said he would like Donna to return, so I telephoned the Care Agency and they are to 
resume visits on the following week. 

6. Having previously referred him to People to People, I now had his agreement to receive care 
from them.  It was confirmed that he was on the waiting list.  The Duty SW contacted me for 
an update, and seemed impressed with all the actions the client and I had agreed upon. 

7. When I returned home, I contacted Revive about a second hand washing machine.  They had 
several Bosch machines at £120, (delivery £15) I texted him with this information asking him 
to try to contact this second hand furniture store. 

The challenges and how they were met 

  This was an extremely challenging client.  I was very nervous on the morning of my second visit.  
The only way to attack fear was to address all the issues head on in the best means at my disposal. 
My meeting with him was VERY positive and he seemed so much more contented.  I suggested his 
goal was to get out of the house.  He is a proud man, and thought he could manage on his own.  He 
then told me he had £500 savings.  I hid my surprise.   

Conclusion 

At first, I felt totally on my own with this client.  No other agency was involved and I was at a 
complete loss as to how to support him.  I was in despair with concern. However, I seem to be at the 
start of a trusting relationship.  There is much more to do, and I believe this will be an on- going 
case. 
Because he is house bound, his debt issues will have to be addressed by another agency. I will need 
to contact either or both the Housing Association or the Finance Team about this. 

 
 

Initials & number  920 

Gender Male 

Age 82 

Disability Memory problems/Social isolation. 

Length of time from identifying issue to 
outcome 

Ongoing 

The issue 

The client was referred to PCAS by his Social Worker, the initial referral was for support with 
finances as his wife was in hospital and he was struggling, within a very short time of referral, his 
wife had died. The Social Worker had taken him to register his wife’s death but asked for support for 
the client to make funeral arrangements etc. 
This was the priority followed by helping him to address his late wife’s estate and affairs and helping 
him to understand his own financial situation. 
The client lives alone and has no family to support him; he is able to understand new information 
but he is not able to retain the information for very long. 

The steps taken to address the issue 

The client was very grateful for help but shocked by his wife’s death and grieving. 
The first step was to identify if his wife had made a will, this proved not to be the case. The client 
was sad and worried that he was letting his wife down because he hadn’t known how to make the 
funeral arrangements, he didn’t know anything about any local Funeral Directors so we discussed 
what was available and organised for a local Funeral Director to visit him at home to discuss funeral 
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arrangements. 
I sorted through his late wife’s financial paperwork and put aside to go through after the funeral and 
reassured the client that we would also be addressing his financial circumstances and that I would 
help him to make sure bills etc. were all paid. 

The outcome 

The client was very satisfied with his wife’s funeral arrangements and by being with him at the 
meeting with the Funeral Director, I was able to help him to have his voice heard regarding the way 
the funeral service should be conducted in line with his wishes. 
His late wife’s estate is now in the hands of a local firm of Solicitors and the client now has a file with 
all his financial paperwork in and his bills are now all paid by direct debit in line with his wishes. 
I will support the client when he needs to attend another firm of solicitors to swear the oath of 
probate re his late wife’s estate and support will be ongoing to help the client understand his 
finances and correspondence. I have also helped the client to complete a financial declaration for 
the local Authority in respect of his care package. 

The challenges and how they were met 

The client has memory problems, while he understands new information, he struggles to retain the 
information so regular, short visits were required initially and giving him enough time to make his 
own notes of conversations to look at later to help him to remember. 
Latterly we have used a diary which has a dual purpose, to record forthcoming appointments but 
also to summarise conversations at each visit for him to look at after the visit, other professionals 
also use the diary so that it now acts as a communication book. 
When I started to address his late wife’s financial affairs, one of the financial institutions with whom 
she held an account would not release or transfer the money in the account to the client without a 
grant of probate.  Having explained this to the client, I helped him to instruct a local solicitor and 
supported him when she visited him at home and made notes about the process for him to look at 
following the meeting. 

Conclusion 

Working with the client at a time of great stress, I was able to help him to arrange the funeral service 
that he wanted for his late wife, her estate is now being managed by the solicitors and the client’s 
finances are in order. 
My ongoing work will be to help him to understand his correspondence and finances in the future 
and to help him access other services as required, the aim being to help him maintain his 
independence in his own home. 
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Structure, Governance and Management 
 
Governing Document 
 
The charity is controlled by its governing document, a constitution and constitutes an 
unincorporated charity. 
 
PCAS (Shropshire Peer Counselling and Advocacy Service) covers the whole of Shropshire, Telford & 
Wrekin and is a registered charity (number 1102986) 
 
PCAS supports any person aged 18 or over with ANY disability or multiple disabilities. 
 
There is no charge to our clients for our service, which is something we feel very strongly about.  Our 
clients are often the most vulnerable in society, many having multiple disabilities and who do not fit 
into the remit of other services. 
 

Recruitment and Appointment of New Trustees 
 
Prospective trustees come from all walks of life.  If you feel you would be interested in becoming a 
Trustee, please contact the PCAS office on 01691 658008.  An informal chat about what we do is the 
first step, then you would fill in an application form if you are still interested.  From there, you would 
meet a couple of Trustees, and the current board would then vote on your prospective application.   
 
The Board of Trustees meet bi-monthly and at other times deemed necessary.   Trustees serve as 
volunteers and receive no payment for their work/time.  They are from a variety of backgrounds and 
bring varied skills and experience to the Board.  We currently have a past client, people with 
disabilities themselves and those with a professional background.  The Trustees have the ultimate 
responsibility for directing the affairs of the Charity and ensuring that it is solvent, well run and 
meets the charitable outcomes.  Day to day operational decisions are taken by the PCAS Manager 
and staff of the organisation, within the delegated authority conferred by the Board. 
 

Risk Assessment  
 
The trustees have a duty to identify and review the risks to which the charity is exposed and to 
ensure controls are in place to provide reasonable assurance against fraud and error. 
 

Public Benefit 
 
The Trustees have taken due regard of the Charity Commission’s guidance on public benefit when 
planning the activities for the year. 
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Trustees 
 
Chair      Clare Harris 
Treasurer     Peter Quinn 
Trustee      Tasneem Arshad 
Trustee      Doreen Ellis 
Trustee      Russell Jones 
Trustee      Stephen Wilcox 

 
Staff - PCAS 

PCAS Manager     Simon Arthur 
Assistant Manager (Shropshire)   Glenda Crawshaw 
Shropshire Advocate    Judith Webster 
Shropshire Advocate    Jackie Copson 
T & W Advocate    Ann Shaw 
T & W Advocate    Maura Atterbury 
Evaluation Administrator   Allisone Arthur 

 

Professional Advisors 

Bank      Unity Trust Bank 

Independent Examiners Baldwins (Oswestry) Limited    
5-7 Beatrice Street, Oswestry, Shropshire, SY11 1QE 
01691 661144 
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Financial Review 
 

Reserves Policy 
 
The free reserves of the charity were £49,536 at the year end and the Trustees consider this amount 
to be sufficient for their immediate operating requirements.  Included in the £49,536 is £20,000 
which has been designated for operating costs should funding cease to allow the charity to continue 
to function whilst further funding is applied for. 
 

Principal Funding Sources 
 
The charity has been funded by various grants this year from: Shropshire County Council, CAAN, The 
Henry Smith Charity and The Big Lottery Fund. 
 
The above funders are the backbone of our charity and without their generous funding we would 
not be able to provide the service we do. 
 

Future Developments 
 
We continuously strive to develop our services in order to meet the need of our clients.  Funding is 
always an issue; however we endeavour to be proactive as we fight for the rights of our vulnerable 
client group. 
 
On behalf of the board of trustees 
 

 
 

……………………………… 
Mrs C Harris 
Chair 
Dated: 3rd October 2018 
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Our Contact Details:- 

 

PCAS (Shropshire Peer Counselling & Advocacy Service) 

Suite 2 

Old Station Building 

Oswald Road 

Oswestry 

SY11 1RE 

Telephone:   01691 658008 

Fax:   01691 658055 

Web Site: www.shropshirepcas.co.uk 

Email:  simon@shropshirepcas.co.uk (PCAS Manager) 
 

  alli@shropshirepcas.co.uk (Evaluation Administrator)

mailto:simon@shropshirepcas.co.uk
mailto:alli@shropshirepcas.co.uk


Independent Examiner’s Report to the Trustees of 
Shropshire Peer Counselling & Advocacy 

For the year ended 31st March 2018 
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Dated: 3rd October 2018

I report on the accounts of the charity for the year ended 31 March 2018, which are set out on pages 37 to 

46. 
 
Respective responsibilities of trustees and examiner 
The charity's trustees are responsible for the preparation of the accounts. The charity's trustees consider 

that an audit is not required for this year under section 144(2) of the Charities Act 2011 (the 2011 Act) and 

that an independent examination is needed. 

It is my responsibility to: 
 (i) examine the accounts under section 145 of the 2011 Act; 
(ii) to follow the procedures laid down in the general Directions given by the Charity Commission under 

section 145(5)(b) of the 2011 Act; and 

(iii) to state whether particular matters have come to my attention. 

 Basis of independent examiner's report 
My examination was carried out in accordance with the general Directions given by the Charity 

Commission. An examination includes a review of the accounting records kept by the charity and a 

comparison of the accounts presented with those records. It also includes consideration of any unusual 

items or disclosures in the accounts, and seeking explanations from you as trustees concerning any such 

matters. The procedures undertaken do not provide all the evidence that would be required in an audit 

and consequently no opinion is given as to whether the accounts present a ‘true and fair view’ and the 

report is limited to those matters set out in the statement below. 

 Independent examiner's statement 

Your attention is drawn to the fact that the charity has prepared accounts in accordance with Accounting 

and Reporting by Charities preparing their accounts in accordance with the Financial Reporting Standard 

applicable in the UK and Republic of Ireland (FRS 102) in preference with the Accounting and Reporting by 

Charities: Statement of Recommended Practice issued on 1 April 2005 which is referred to in the extant 

regulations but has now been withdrawn.  I understand that this has been done in order for the accounts 

to provide a true and fair view in accordance with Generally Accepted Accounting Practice effective for 

reporting periods beginning on or after 1 January 2015. 

In connection with my examination, no matter has come to my attention: 
  (a) which gives me reasonable cause to believe that in any material respect the requirements: 
 (i) to keep accounting records in accordance with section 130 of the 2011 Act; and 
 (ii) to prepare accounts which accord with the accounting records and comply with the accounting 

requirements of the 2011 Act; 

 have not been met; or 
  (b) to which, in my opinion, attention should be drawn in order to enable a proper understanding of the 

accounts to be reached. 

 

 

 

 

 

J M Ollier FCA 
Baldwins (Oswestry) Limited 
5-7 Beatrice Street 
Oswestry 
SY11 1QE 



Shropshire Peer Counselling & Advocacy 
Statement of Financial Activities 

for the year ended 31st March 2018 
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The statement of financial activities includes all gains and losses recognised in the year. 

All income and expenditure derive from continuing activities. 

 

 Unrestricted Restricted Total Total 
 funds funds 2018 2017 
 Notes £ £ £ £ 
Incoming resources from generated funds 
Donations and legacies 3 1,550 - 1,550 11,666 
Charitable activities 4 4,292 135,238 139,530 157,077 
Investment income 5 - - - 13 
 
          Total incoming resources 5,842 135,238 141,080 168,756 
 
         Resources expended   
Charitable activities                                                    6 1,351 138,506 139,857 152,277 
Other                                                                             9 - 5,000 5,000 7,080 
 
          Total resources expended  1,351 143,506 144,857 159,357 
 
         Net incoming resources before transfers  4,491 (8,268) (3,777) 9,399 
 
Gross transfers between funds  -                 - - - 
 
         Net income for the year/  
 Net movement in funds 4,491 (8,268) (3,777) 9,399 
 
Fund balances at 1 April 2017  45,337 13,426 58,763 49,364 
 
         Fund balances at 31 March 2018  49,828 5,158 54,986 58,763 
 
        



Shropshire Peer Counselling & Advocacy 
Balance Sheet 

At 31st March 2018 
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 2018 2017  
  Unrestricted Restricted Total Total  
 Notes £ £ £ £  
 
Fixed assets  
Tangible assets 11 292 - 292 390  
 
Current assets  
Debtors  - - - -  
Cash at bank and in hand 49,536 33,911 83,447 87,123  
         
Creditors: amounts falling due within 

one year 
13  - (28,753)  (28,753) (28,750) 

 
          Net current assets  49,536 5,158 54,694 58,373  
 
          Total assets less current liabilities  49,828 5,158 54,986 58,763  
 
          

Income funds  
Restricted funds 15  5,158 13,426  
Unrestricted funds   49,828 45,337  
 
       54,986 58,763  
 
      

The accounts were approved by the Trustees on 3rd October 2018 

 

 
 

 

 

 

 

 

 

. 

 
  
Mrs Clare Harris - Chair 
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Notes to the Financial Statements 

for the Year Ended 31st March 2018 
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1 Accounting policies 

 

 
Shropshire Peer Counselling & Advocacy is controlled by its governing document, a constitution and 

constitutes an unincorporated charity.  

1.1 Accounting convention  
 The financial statements have been prepared in accordance with FRS 102 “The Financial Reporting 

Standard applicable in the UK and Republic of Ireland” (“FRS 102”), “Accounting and Reporting by 

Charities” the Statement of Recommended Practice for charities applying FRS102, the Charities Act 

2011 and UK Generally Accepted Accounting Practice as it applies from 1 January 2015. The charity is 

a Public Benefit Entity as defined by FRS 102. 

The charity has taken advantage of the provisions in the SORP for charities applying FRS 102 Update 

Bulletin 1 not to prepare a Statement of Cashflows. 

The accounts have departed from the Charities (Accounts and Reports) Regulations 2008 only to the 

extent required to provide a true and fair view. This departure has involved following the Statement 

of Recommended Practice for charities applying FRS 102 rather than the version of the Statement of 

Recommended Practice which is referred to in the Regulations but which has since been withdrawn. 

The accounts are prepared in sterling, which is the functional currency of the charity. Monetary 

amounts in these financial statements are rounded to the nearest £. 

The accounts have been prepared under the historical cost convention, modified to include the 

revaluation of freehold properties and to include investment properties and certain financial 

instruments at fair value. The principal accounting policies adopted are set out below. 

 

1.2 Going concern  
 At the time of approving the accounts, the trustees have a reasonable expectation that the charity has 

adequate resources to continue in operational existence for the foreseeable future. Thus the trustees’ 

continue to adopt the going concern basis of accounting in preparing the accounts. 

 

 

 1.3 Charitable funds  
 Unrestricted funds are available for use at the discretion of the trustees in furtherance of their 

charitable objectives unless the funds have been designated for other purposes. 

Restricted funds are subject to specific conditions by donors as to how they may be used. The 

purposes and uses of the restricted funds are set out in the notes to the accounts. 

Endowment funds are subject to specific conditions by donors that the capital must be maintained by 

the charity. 
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1.4 Incoming resources  
 Income is recognised when the charity is legally entitled to it after any performance conditions have 

been met, the amounts can be measured reliably and it is probable that income will be received. 

Cash donations are recognised on receipt. Other donations are recognised once the charity has been 

notified of the donation, unless performance conditions require deferral of the amount. Income tax 

recoverable in relation to donations received under Gift Aid or deeds of covenant is recognised at the 

time of the donation. 

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending 

distribution, the amount is known and the receipt is expected. If the amount is not known, the legacy 

is treated as a contingent asset.  

Turnover is measured at the fair value of the consideration received or receivable and represents 

amounts receivable for goods and services provided in the normal course of business, net of 

discounts, VAT and other sales related taxes. 

 

1.5 Resources expended 

 

 
 Expenditure is accounted for on an accruals basis and has been classified under headings that 

aggregate all cost related to the category. Where costs cannot be directly attributed to particular 

headings they have been allocated to activities on a basis consistent with the use of resources. 

 

 1.6 Tangible fixed assets 

 

 
 Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, 

net of depreciation and any impairment losses. 

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values 

over their useful lives on the following basis: 

Fixtures, fittings and equipment                           25% on a reducing balance 

The gain or loss arising on the disposal of an asset is determined as the difference between the sale 

proceeds and the carrying value of the asset and is recognised in net income/(expenditure) for the 

year. 
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1.7 Impairment of fixed assets 

 

 
 At each reporting end date, the charity reviews the carrying amounts of its tangible and intangible 

assets to determine whether there is any indication that those assets have suffered an impairment 

loss. If any such indication exists, the recoverable amount of the asset is estimated in order to 

determine the extent of the impairment loss (if any). 

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in 

use, the estimated future cash flows are discounted to their present value using a pre-tax discount 

rate that reflects current market assessments of the time value of money and the risks specific to the 

asset for which the estimates of future cash flows have not been adjusted. 

If the recoverable amount of an asset is estimated to be less than the carrying amount, the carrying 

amount of the asset is reduced to its recoverable amount. An impairment loss is recognised 

immediately in income/(expenditure) for the year, unless the relevant asset is carried at a revalued 

amount, in which case the impairment loss is treated as a revaluation decrease. 

Recognised impairment losses are reversed if, and only if, the reasons for the impairment loss have 

ceased to apply. Where an impairment loss subsequently reverses, the carrying amount of the asset is 

increased to the revised estimate of its recoverable amount, but so that the increased carrying 

amount does not exceed the carrying amount that would have been determined had no impairment 

loss been recognised for the asset in previous years. A reversal of an impairment loss is recognised 

immediately, unless the relevant asset is carried in at a revalued amount, in which case the reversal of 

the impairment loss is treated as a revaluation increase. 

 

 

1.8  Cash and cash equivalents 

 

 

 Cash and cash equivalents include cash in hand, deposits held at call with banks, Other short-term 

liquid investments with original maturities of three months or less, and bank overdrafts. Bank 

overdrafts are shown within borrowings in current liabilities. 

Basic financial assets 

 

 Basic financial assets, which include debtors and cash and bank balances, are initially recognised at 

transaction price including transaction costs and are subsequently carried at amortised cost using the 

effective interest method unless the arrangement constitutes a financing transaction, where the 

transaction is measured at the present value of the future receipts discounted at a market rate of 

interest. Financial assets classified as receivable within one year are not amortised.  
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 Basic financial liabilities 
 Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price 

unless the arrangement constitutes a financing transaction, where the debt instrument is measured at 

the present value of the future receipts discounted at a market rate of interest. Financial liabilities 

classified as payable within one year are not amortised. 

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method. 

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary 

course of operations from suppliers. Amounts payable are classified as current liabilities if payment is 

due within one year or less. If not, they are presented as non-current liabilities. Trade creditors are 

recognised initially at transaction price and subsequently measured at amortised cost using the 

effective interest method. 

 Derecognition of financial liabilities 
 Financial liabilities are derecognised when the charity’s contractual obligations expire or are 

discharged or cancelled. 

1.9   Employee benefits 
 The cost of any unused holiday entitlement is recognised in the period in which the employee’s 

services are received.  

Termination benefits are recognised immediately as an expense when the charity is demonstrably 

committed to terminate the employment of an employee or to provide termination benefits.    

1.10  Leases 
 Rentals payable under operating leases, including any lease incentives received, are charged to income 

on a  straight line basis over the term of the relevant lease. 

1.11  Fund accounting 
 Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the 

trustees. 

Designated funds can only be used in accordance with the charitable objectives at the discretion of the 

trustees. 

Restricted funds can only be used for particular restricted purposes within the objects of the charity. 

Restrictions arise when specified by the donor or when funds are raised for particular restricted 

purposes. 

 

Further explanation of the nature and purpose of each fund is included in the notes to the financial 

statements.  

1.12  Hire purchase and leasing commitments 
 Rentals paid under operating leases are charged to the Statement of Financial Activities on a straight 

line basis over the period of the lease. 

1.13  Deferred income 
 Deferred income is released to the Statement of Financial Activities in the period that the income 

relates to. 
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4 Charitable activities 
 

 2018  2017 
  £  £ 
      
 Sales within charitable activities  -  50 
 Services provided under grants  116,186  136,974 
 Services provided under contract  23,344  20,053 
          

139,530 157,077 
    

  
 Analysis by fund:    

 Unrestricted funds 4,292  1,000 
 Restricted funds 135,238 

 
 156,077 

  139,530  157,077 

     

2 Critical accounting estimates and judgements 
 In the application of the charity’s accounting policies, the trustees are required to make judgements, 

estimates and assumptions about the carrying amount of assets and liabilities that are not readily 

apparent from other sources. The estimates and associated assumptions are based on historical 

experience and other factors that are considered to be relevant. Actual results may differ from these 

estimates. 

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting 

estimates are recognised in the period in which the estimate is revised where the revision affects only 

that period, or in the period of the revision and future periods where the revision affects both current 

and future periods. 

 

3 Donations and legacies   2018  2017 

  £  £ 

 Donations and gifts 1,550  11,666 

5 Investments    
  2018  2017 
  £  £ 
     
 Interest receivable -  13 
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6 Charitable activities Counselling       
  & Advocacy 

services 
 Befriending 

Service 
 

2018  2017 
  £   £  £  £ 
         
 Staff costs 126,396  -  126,396  134,630 
 Depreciation and impairment 97  -  97  4,145 
 Rent 6,710  -  6,710  6,529 
 Insurance 640  -  640  291 
 Telephone 3,259  -  3,259  2,600 
 Postage and stationery 1,852  -  1,852  1,577 
 Advertising 247  -  247  91 
 Sundries -  -  -  842 
 Repairs and renewals 84  -  84  120 
 Subscriptions 

Sundry 
346 

- 
 

- 
- 

 
346 

- 
 

574 
168 

 Charges – PCAS 168  -  168  710 
 Charges - CHUMS 58  -  58  - 
         

  139,857  -  139,857  152,277 

7 Trustees 
There were no trustees’ remuneration or other benefits for the year ended 31 March 2018 nor for the 
year ended 31 March 2017. 
 

 Trustees’ expenses 
 During the year there were no expenses reimbursed to trustees (2017: £0). 

 
  

8      Employees    

    

Employment Costs 2018  2017 

 £  £ 
    
Wages and salaries 107,162  104,835 
Social security costs -  8,202 

    

 107,162  113,037 
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There were no employees who received total employee benefits (excluding employer pension costs) 
of more than £60,000. 
 
There were no employees whose annual remuneration was £60,000 or more. 

 

9 Other expenses 2018  2017 
  £  £ 
     
 Accountancy 5,000  6,000 
 Legal and professional fees -  1,080 

 
 

 
5,000  7,080 

10 Taxation 
  
 The charity is exempt from tax on its charitable activities. 
 

11 Tangible fixed assets  
 Fixtures, fittings & Equipment 
  £ 
 Cost  
 At 1 April 2017 1,756 

 At 31 March 2018 1,756 

   
 Depreciation  
 At 1 April 2017 1,366 
 Depreciation charge for the year 98 

 At 31 March 2018 
1,464 

   
 Carrying amount  
 At 31 March 2018 292 

 At 31 March 2017 390 

 

 

8 Employees                       Continued… 
 
 Number of employees  
 The average monthly number of employees during the year was:  
  2018 2017 
 Number Number 
 
 Advocacy work 5 5 
 Administration 1 1 
      6 6 
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Creditors: amounts falling due within one year 

 
 
 
 
 

2018 

  
 
 
 
 

2017 
  £  £ 
     

 Trade creditors 13  10 

 Payments received on account -  - 
 Accruals 500  500 

 Deferred income 28,240  28,240 

  28,753  28,750 

 PCAS Big Lottery Fund - Reaching Communities 
 This fund represents grants received from Big Lottery for the advocacy project. 
  
 Citizens’ Advice 
 This fund represents money received from Citizens’ Advice for the advocacy project. 
  
 Henry Smith 
 This fund represents money received from The Henry Smith Charity for the advocacy project. 

12 Financial instruments 2018  2017 
  £  £ 
 Carrying amount of financial liabilities:    
 Measured at amortised cost 513  510 

14 Movement in funds  
 
 The income funds of the charity include restricted funds comprising the following unexpended 

balances of donations and grants held on trust for specific purposes: 

 

 
 Movement in funds  
 Balance at 1 

April 2017 

Incoming 

resources 

Resources 

Expended 

Transfers 

between 

funds 

Balance at 31 

March 2018 

 

  £ £ £ £ £  
 
 PCAS Big Lottery Fund - Reaching 

Communities 
11,433 99,686 

 
(107,531) - 3,588 

 

 Citizens’ Advice 1,088 20,052  (20,319) - 821  

 Henry Smith 905 15,500  (15,656) - 749  

 
             Restricted funds 13,426 135,238  (143,506) - 5,158  
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Independent Examiners 
 
A resolution will be proposed at the Annual General Meeting that Baldwins (Oswestry) Limited be re-
appointed as independent examiners for the ensuing year. 

 
Trustees’ Responsibilities 
 
Charity law requires the Trustees to prepare Financial Statements for each financial year, which give 
a true and fair view of our Registered Charity, as at the Balance Sheet date and of its incoming 
resources and applications, including income and expenditure for the financial year.  In preparing 
these Financial Statements, the Trustees should follow best practice and: 
 

 Select suitable accounting policies and then apply them consistently 
 Make judgements and estimates that are reasonable and prudent 
 State whether applicable accounting standards and statements of recommended practice 

have been followed subject to any departures disclosed and explained in the Financial 
Statements; and 
 

The Trustees are responsible for maintaining proper accounting records which disclose with 
reasonable accuracy at any time the financial position of the Registered Charity and to enable them 
to ensure that the Financial Statements comply with the Registered Charities Act of 2011.  They are 
also responsible for safeguarding the assets of the Registered Charity and hence for taking 
reasonable steps for the prevention and detection of fraud and other irregularities. 
 

Statement of Disclosure 
 
So far as the Trustees are aware, there is not any relevant accounting information of which the 
charities examiners are unaware.  Additionally the Trustees have taken all steps that they ought to 
have taken as Trustees in order to make themselves aware of any relevant accounting information 
and to establish that the Charity’s examiners are aware of said information. 
 

This Annual Report was designed and compiled by Allisone Arthur 
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Thanks to all our funders and donors 

The Big Lottery Fund – Reaching Communities 

The Henry Smith Charity 

CAAN – Shropshire Council 

Individual Donors 

Private Donations 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


